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Operation of ISO/IEC 17025 and ISO Guide 34 requirements (ISO Guide 34 where applicable) for the purposes of CIPM MRA. 
Modifications and operation of the QMS (approx. 5 pages + Appendices 
). 
0 – Fields covered by the QMS
	Fields and relevant AFRIMETS Technical committees
	Field covered by the QMS? (Y/N)
	CMCs published?
(Y/N)
	CMCs in the review process ? (Y/N)
	CMCs in the review process covered by QMS? (Y/N) 

	TC-M
	Mass and Related Quantities
	
	
	
	

	TC-F
	Flow
	
	
	
	

	TC-P      
	Pressure
	
	
	
	

	TC- F,T,H                 
	Force, Torque and Hardness
	
	
	
	

	TC-L
	Length
	
	
	
	

	TC-AUV
	Acoustics, Ultrasound and Vibration
	
	
	
	

	TC-T
	Temperature
	
	
	
	

	TC-TF
	Time and Frequency
	
	
	
	

	TC-PR
	Photometry and Radiometry
	
	
	
	

	TC-IR
	Ionizing Radiation
	
	
	
	

	TC-RS
	Radioactivity Standards
	
	
	
	

	TC-EM
	Direct Current, lo Frequency (Voltage)
	
	
	
	

	TC-MC
	Metrology in Chemistry
	
	
	
	


1 – Major extensions and modifications of the quality management system and of the quality manual:
	Subject
	Reported information
	Further comments

	a) Organogram of the NMI 
(showing key staff 
, their names and their roles). The organogram should be reported in Appendix 1, even if unchanged. Changes should be indicated in the comments.
	
	

	b) Quality management system 
(mechanism, processes and technical requirements). Mention main modifications using Appendix 2 if needed.
	
	

	c) Changes in CMCs (published or under review) to be reported here or in Appendix 3:
New CMCs (number and technical areas, including the title of corresponding procedures and their application dates).

Modified CMCs (number, technical areas).

Deleted CMCs (number and technical areas).

Greyed out CMCs (number and technical areas).
	
	

	d) CRM technical procedures.
If not already reported to TC-Q, please list your general and specific technical procedures concerning certification or your production of RMs (titles in English and dates of approval; use Appendix 4 if needed). If you have already reported it, please refer to the document where it was reported.
	
	


2 – Operation of the quality management system (also covering reference materials, if applicable):
	Subject
	Reported information
	Further comments

	a) Approximate number of total calibration and measurement certificates (do not include verification certificates) and number of certificates issued with CIPM MRA logo during the year. 
	
	

	b) Customer complaints (number and topic concerned, number resolved), use Appendix 5 if needed.
	
	

	c) Non-conformities of any kind (number and topic concerned, number resolved), use Appendix 5 if needed.
	
	

	d) Outcomes of related corrective actions, report about any improvements, use Appendix 5 if needed.
	
	


3 – Participation in ILCs/PTs in the reported period

	Type of ILC/PT
	Field/subfield
	Pilot lab or
provider of ILC/PT
	Identification of ILC/PT
	Parameters/ range of measurements 
	
Status 
	
Evaluation criterion
	
Result

	
	
	
	
	
	
	-
	-

	
	
	
	
	
	
	-
	-

	
	
	
	
	
	
	
	-

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


4 – On-site visits by peers as specified by AFRIMETS TC-QS
	Identification of external audit action
	Dates
	Name of auditor(s) with university titles
	Affiliation(s)
	Qualifications

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


5 – Significant problems encountered during the year and/or significant improvements:

.............................................................................................................................................................

.............................................................................................................................................................

.............................................................................................................................................................

6 – Declaration: All the requirements of ISO/IEC 17025 and ISO Guide 34 if applicable have been fulfilled in the reported period.
Issued by (person in charge): ……………….



Date: …………….

� Appendices, when required, should be as short as possible.


2  At least Director, Quality Manager and Head of laboratories.
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